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Workers’ Credit Union Selects Gateway Services Group to Help Design 
New Payment Protection Program  

 
Fitchburg, MA – Workers’ Credit Union selected Gateway Services Group 
(“GSG”) to partner in the development and design of their new Payment 
Protection program that includes unemployment protection for their members. As 
the economy worsened, Workers’ executives knew they wanted to find a way to 
better support their members during this difficult time. They reached out to GSG 
to help guide them through the process of developing a program and then 
exploring the options available to meet their unique needs.  The new program is 
being launched January, 2010. 
 
“We selected GSG to help us since they had the expertise we needed to 
customize a solution to meet our unique member demographics and then 
evaluate all of the options to deliver the service. GSG has relationships with all of 
the top product providers and so they could be truly objective and focus on 
Workers’ needs,” said Tom Gray, SVP Lending, Workers’ Credit Union. 
 
“We wanted to develop a solution that focused on the unique needs of the 
Workers’ membership,” said Bill Bushlack, GSG Senior Vice President. We 
created a cross-functional team including each of departments that would be 
impacted by the new service, including Loan Officers, MSRs, Collections and 
Executives. To customize the member benefit we examined local, national and 
historical unemployment data. Finally, we identified the top providers in the 
marketplace and helped Workers’ select a program that met their needs. The end 
result is customized program that will provide a real benefit to the Workers’ 
membership.” 
 
Workers’ will offer the new benefit to members on all new loans as part of the 
normal underwriting process. In addition, Workers’ will reach out to current 
members with existing loans to educate them on this new service. This will be 
implemented through a series of outbound calls from Workers’ branch staff.  
 
“We have had a good history of penetrating our field of membership with our 
insurance product offerings,“ said Doug Petersen, EVP, Workers’ Credit Union. 
This new product will provide an important new service to our members and 
should deliver a great new stream of income to the credit union.” 
 
About Workers’ Credit Union 



Workers’ Credit Union is located in Fitchburg, Massachusetts and serves over 
65,000 members in northwest Massachusetts. Workers Credit Union is one of the 
country’s most financial sound posting an ROA over 0.88% for 2009. To learn 
more about Workers’ visit www.wcu.com. 
 
About Gateway Services Group 
Gateway Services Group (“GSG”) delivers credit unions improved 
performance in their insurance, investment and trust programs. GSG  
leverages its collaborative structure to deliver improved pricing; provide 
access to all national product providers; and deliver needed technical 
expertise in investments, trust and insurance. GSG was formed in 2003 and 
is owned by credit unions and CUSOs across the U.S. GSG has offices in  
Denver, San Diego, Indianapolis, Austin, and Washington, DC. Please 
contact us on the web at www.gsgllc.com or 1-800-915-1004.  
 


